IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

RECEIVED 

NOV 1 2 2003 

Technology Center 2600 



APPLICANTS: 
SERIAL NO.: 
FILED: 
TITLE: 

EXAMINER: 
GROUP ART UNIT: 
ATTY-OKT-NO.: 



Eric Klinker et al. 
09/833,219 
April 10, 2001 



System and Method to Assure Network Service Levels 
with Intelligent Routing 

Saba Tsegaye 

2662 

PA2384US (as amended) 



COMMISSIONER FOR PATENTS 
P.O. BOX 1450 

ALEXANDRIA, VA 22313-1450 



INFORMATION DISCLOSURE STATEMENT 
Under 37 C.F.R. §§ 1.56, and 1.97-1.98 



SIR: 



Pursuant to the provisions of 37 C.F.R. §§ 1.56 and 1.97-98 of the Rules of 
Practice in Patent Cases, enclosed herewith is form PTO-SB-08 listing several references. 
The Examiner is requested to make these references of official record in the application. 
The references cited may be material to exa iiunation of the application and are 
submitted in comphance with Applicants' duty of disclosure as defined by 37 C.F.R. § 
1.56. 

As these references are being submitted after first action in the application 
pursuant to 37 CFR § 1.97(c), the requisite fee imder 37 CFR 1.17(p) is also enclosed. 

11/10/2003 AOSHMl 00000079 09833219 

01 FC:iaOS 180.00 (H> 



{00102I25vl( 



No representation is made or intended as to the completeness of this list, nor is 
the inclusion of any reference on this list an admission that it is prior art or pertinent to 
this application. 



Respectfully submitted, 
Eric Klinker et al. 



Dated: November 5, 2003 



By: 



Susan Yee, Reg.TsJo. 41,388 
Carr & Ferrell LLP 
2200 Geng Road 
Palo Alto, CA 94303 
TEL: (650) 812-3400 
FAX: (650)812-3444 



CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail in an 
envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on November 5, 2003: 



By: 



Susan Yee, Reg. No.^,388 



{00102125vl} 



